
Student  fact  sheet  –  Grievances (appeals  and complaints)

Your  feel ings ,  opinions  and exper iences  that  you have at  the school  are  important  to  us .  I f  you
feel  that  something isn ’ t  r ight  or  i s  unfai r  or  you have not  been proper ly  l i s tened to  or  respected,
we want  you to  te l l  us  so  we can make things  better  for  you.

The f i rst  person you should speak to  is  a  youth support  development  worker  (YSDW).  YSDWs are
there  to  help and support  you and should be able  to  sort  out  any issues  you may have.

I f  the YSDW is  not  able  to  help resolve the issue with you,  then they wi l l  help you make a
complaint*  or  appeal*  ( together  cal led a  gr ievance)  to  the coordinator  of  the school .  When 
this  happens,  the coordinator  must :

   respect  your  gr ievance
   invest igate  your  gr ievance as  quickly  as  poss ible  
   ta lk  to  you about  what  has  happened and what  can be done to  resolve the issue.

*  A complaint  i s  about  someone’s  behaviour .  An appeal  i s  about  a  decis ion you think is  unfai r  or
incorrect  ( for  example an assessment  result ) .

I f  your  issue is  with  the YSDW, then speak to  your  coordinator  who wi l l  help to  resolve the issue
with you.  I f  the issue is  about  your  coordinator ,  or  the gr ievance cannot  be resolved with the
coordinator ,  your  gr ievance should be directed to  the Anchor  Point  Manager .  I f  the gr ievance is
st i l l  not  resolved,  i t  wi l l  need to  be directed to  the CEO.  Gr ievances  that  cannot  be resolved
internal ly  can be ra ised with an approved external  party .  

Youth Futures  wi l l  make sure  that  your  gr ievance is  taken ser iously  and that :

   you are  given the opportunity  to  provide your  vers ion of  events  
   you are  supported or  represented by a  thi rd  party  i f  you wish
   you are  supported through the process  by our  staf f
   a l l  part ies  to  your  gr ievance are  given the chance to  te l l  their  s tory
   a l l  part ies  wi l l  be  not i f ied of  decis ions  that  are  made
   we wi l l  learn f rom any mistakes  we may have made and make improvements

Please note that  only  yoursel f  or  your  legal  guardian may lodge a  gr ievance.  
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