
You feel  unhappy or  disatsf ied
about  something at  school .

S T U D E N T  G R I E V A N C E
F L O W C H A R T

The issue is  about  the YSDW.
The issue is  not  about  the

YSDW but  another  staf f
member  or  student .

Speak to  the YSDW

If  the issue can't  be resolved
staf f  can help you to  ra ise  i t  
with  the next  person in  the

f lowchart .  Parents/guardians
may be informed i f  required.

The issue is  about  an
assessment  or  the content

of  your  course .

The issue is  about  somone's
behaviour ,  decis ions  or  act ions .

The YSDW wi l l  help you submit  a
gr ievance to  the manager  FEAT.
matthewd@youthfutures .com.au

I f  the matter  i s  s t i l l  not
resolved,  the YSDW wi l l  help
you access  an external  thi rd

party  to  help.

Speak to  your  coordinator .

You can submit  a  gr ievance to
the AP manager .

l indar@youthfutures .com.au
Parents/guardians  wi l l  be

informed.

I f  s t i l l  not  resolved,  you 
may ra ise  your  issue with  

the CEO.


